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      Hampton Roads Transit Advisory Committee for Persons with Disabilities 
               Meeting Minutes 
       3400 Victoria Boulevard  
            Hampton, Virginia 
            December 14, 2011 
                   1pm-3pm 

 
Call to order  

Chairman Patricia Brown called the meeting to order at 1:04 pm and introductions were made by 
all attendees below. 

Committee Members 

Chairman Patricia Brown; Vice-Chairman Ina Kreps; Helen Brown; Christopher Heath; 
Christine Cutchins; Todd Condron; Lisa Baker; Lawrence Williams; Sue Merryfield; Cindy 
Creede; Willie Edwards; Joe Paulus               
 
Others in Attendance 

Keith Johnson, HRT 
Mary LaFontaine, HRT 
Andy Steed, MV 
Frank Azzalina, HRTI 
Emily Fisher, Endependence Center  
Mary Mathena, Prospective member 
Jane Marshall, Prospective member 
 
Approval of Minutes 
 
Mr. Heath motioned to approve the previous minutes unread. 

Motioned seconded by two members and Vice-Chairman Kreps requested minutes correction. 

Chairman Brown moved to accept the minutes with membership correction. Minutes accepted 
and approved with correction by all committee members.  

Public Comment   

No public comments were made. 
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Chairman Report-Patricia Brown  

Chairman Brown reported her attendance at the Commissioner’s meeting with requests that 
information and changes pertaining to the disabled community be mailed to clients in accessible 
format; notify the Advisory Committee of changes affecting the disabled community prior to the 
release of information to the general public; and addressed Travel Training in relation to the lack 
of city accessibility. She stated a response from Mr. Shucet that HRT will provide information in 
an accessible manner and to let Commission know, through Commissioner Moffett, of any and 
all concerns. Chairman Brown inquired about Commission liaison requirements for the 
committee that began a committee discussion on Commission attendance and Guidelines. Ms. 
LaFontaine provided a message from Commissioner Moffett regarding conflicting schedules 
with a request to consider changes in Commission appointment.  
 
Chairman Brown’s report included taxi service and stated that her personal experience with the 
taxi service has been comfortable, but did not care for drivers having personal phone numbers. 
She then directed various questions and concerns from clients to HRT and MV related to the 
current taxi service and elaborated on the day’s membership agenda. She lastly informed the 
committee that she will be emailing Commissioner Moffett on submitted membership requests. 
  
Service Quality Report –Christine Cutchins 
 
Ms. Cutchins reported for Service Quality and Policy in Ms. Brewer’s absence. She expressed 
her personal her taxi service experiences and delivered safety; trip agenda; and complaint 
concerns from other client’s. She forwarded client’s requests to MV for font size adjustment on 
policy supplies in the vans. Ms. Cutchins later called upon Mr. Heath to address client inquiries 
and complaints regarding the taxi service cell phone policy.  
 
Policy Report-Everlene Brewer 
 
Ms. Cutchins reported in Ms. Brewer’s absence. 

Membership Committee- Vice-Chairman Kreps 

Vice-Chairman Kreps announced Jane Marshall, prospective member of Portsmouth, along with 
Ms. Mathena who is continuing the process of appointment for Virginia Beach. She believed that 
Mr. Fennell is currently seeking re-appointment for Newport News but could not confirm. Vice-
Chairman spoke of her attendance at the December 8th Commissioner’s meeting and said that 
Commissioner Woodbury acknowledged the membership requests and commended the efforts of 
the disabled community. 

 

Commissioner’s Report-Commissioner Moffett   

No report given. 
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MV Paratransit Operations Report-Andy Steed  

Mr. Steed reported for the months of October and November 2011. In discussion, Mr. Azzalina 
submitted the information following on driver training. Lisa Baker offered sensitivity training 
assistance provided by the Hampton Roads Blind Lions.  
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Certification Update-Mary LaFontaine     

Ms. LaFontaine reported for the months of October and November 2011. Mr. Johnson stated that 
they are still searching for a replacement Paratransit Manager. 
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Nominating Committee Report- Helen Brown 

Nominations were submitted as the following: 

Chairman               Ina Kreps 
Vice-Chairman      Heather Hornsby 
Service Quality      Lawrence Williams 
Policy                     Everlene Brewer  
Membership           Christopher Heath 
 
Chairman Brown referred back to Article VII of the committee guidelines and asked the 
members for re-structure of the nominations. Nominations were re-submitted as the following: 
  
Chairman               Ina Kreps 
Vice-Chairman      Lawrence Williams 
Service Quality      Heather Hornsby 
Policy                     Everlene Brewer  
Membership           Christopher Heath 
 
Mr. Heath motioned to close the nominations. Helen Brown seconded the motion. Nominations 
closed. 
 
Membership Election 

Helen Brown motioned to accept the nominations. Ms. Cutchins seconded the motion. Newly 
appointed officers stood as the following for 2012:   

Chairman               Ina Kreps 
Vice-Chairman      Lawrence Williams 
Service Quality      Heather Hornsby 
Service Policy        Everlene Brewer  
Membership           Christopher Heath 

Old Business 

Ms. LaFontaine addressed the future of minutes structure in relation to Robert’s Rules and asked 
for approval of the revised policies. Vice-Chairman Kreps requested correction.  

Chairman Brown called for motion to accept the policies with correction. Vice-Chairman Kreps 
motioned for approval. Mr. Heath seconded the motion. The revised policies were approved with 
correction. 
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New Business 

Ms. LaFontaine reviewed responsibilities and attendance in the committee Guidelines. Mr. Heath 
asked that the next agenda include HRT committee webpage content. HRT stated that they are 
working alongside MV to provide accessible formatting for another mass mailing to be an 
announcement of free fare service on fixed route for any Paratransit eligible passenger with 
proper Paratransit identification and proper photo identification. Vice-Chairman Kreps stated 
that in reference to fixed route, Mr. Shucet acknowledged at the Commissioner’s meeting 
driver’s behavior and protocol for equipment check. Drivers not following policy will not be 
tolerated. 

Chairman Brown concluded the meeting by thanking everyone for their support with her role in 
the committee and hoped that the committee will continue to work hard in their efforts. 

Adjournment  

Mr. Heath motioned to adjourn. The motion was seconded by two members. 

Meeting adjourned at 2:43pm  

Established Upcoming Meeting 

The next meeting of the Hampton Roads Transit Advisory Committee for Persons with 
Disabilities will be held on February 8, 2012 at 1:00 P.M. at 1500 Monticello Avenue 
Norfolk, Virginia 23510. The Policy and Service Quality subcommittees will meet one hour 
prior to discuss business. 

Meeting adjourned at 2:43pm. 

Mary LaFontaine 
Hampton Roads Transit 
Paratransit Administrative Coordinator 
 

 


